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 Internet Explorer: 
Option 1 

 
- Add https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx to 

your favorites by clicking the star in the top right of your screen (see below): 

                 
 

- Now click “Add to Favorites”. A screen will pop up like the one below. Click “Add”: 

 

https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx


 

- Go back to the top right of your screen and click the wrench looking symbol (see below). Next, 
go down and click on “Internet Options”:  

 
 

- The screen below will appear. Go and click “Delete” underneath Browsing History: 

 
 

- Make sure that “Preserve Favorites website data” box is checked and then go and click “Delete” 
at the bottom. (please see below):  

 

 



 

Option 2 

- Click the wrench looking symbol in the top right (see below). Next, go down and click “Internet 
Options”:  

 
 

- First, select the “Security” tab. Then click on “Trusted Sites” (green checkmark). Next, click 
“Sites” (please see picture below): 

 
 

- A box will pop up (pictured below). Add the following website to the highlighted area 
https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx and click 
on “Add”. Please click “Close” to complete the process. 

 
 
 
 

https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx


 
 

- Click the “Privacy” tab and then click on “Sites”:  

 
 

- A new window will pop up (pictured below). Add the following website to the highlighted area 
https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx and click 
“Allow”. Click on “OK” to complete the process. 

 
 
 
*****  Lǘ ŘƻŜǎƴΩǘ ƘǳǊǘ ǘƻ ŎƻƳǇƭŜǘŜ ōƻǘƘ ƻǇǘƛƻƴǎ Ƨǳǎǘ ǘƻ ōŜ ǎǳǊŜ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ŜǾŜǊȅǘƘƛƴƎ ŎƻǾŜǊŜŘΦ ¢ƘŜ 
next time you log into your online banking, you may be asked to retrieve an access code and register 
your computer again. This should be the last time that you need to do this. *****  
 

 

 

https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx


 

 Firefox: 

 
- Start by going to the top right of your screen and clicking the three horizontal bars. (pictured 

below):   

 
 

- A screen will pop up (shown below). Click on “Privacy”. Make sure underneath history it says 
Firefox will: “Use custom settings for history”. Then click “Exceptions”: 

 
 

- A new box should pop up. Enter the following website to the highlighted area (pictured below) 
https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx and click 
“Allow”. Finally, click “Close” to complete the process: 

https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx


 
***** The next time you log into your online banking, you may be asked to retrieve an access code 
and register your computer again. This should be the last time that you need to do this. *****  

 

 

 

 Google Chrome: 

 
- The first step is to go to the top right of your screen and click the three horizontal bars (see 

picture below). Next, click on “Settings”: 

 
 

- After you click on “Settings”, a new screen will pop up (shown below). Go all the way to the 
bottom and click on “Show advanced settings…”: 



 
 
 

- After you click “Show advanced settings…”, the page will expand to show more options. Go to 
Privacy and click on “Content settings…”: 

 



 
- A box should come up (see below). Make sure “Allow local data to be set” is chosen under 

Cookies and then click “Manage exceptions…”: 

 
 
 
 
 
 
 

- A new box will now show up on your screen. Enter the following website into the highlighted 
area https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx and 
make sure you select “Allow” underneath Behavior (see picture below). To complete the process 
click “Done” to close the box and then “Done” again to close the box from the previous step: 

https://secure12.onlineaccess1.com/HarleysvilleOnline_30/Authentication/Login.aspx


 
 
 
***** The next time you log into your online banking, you may be asked to retrieve an access code 
and register your computer again. This should be the last time that you need to do this. *****  
 
 
 

 Safari: 

 
- Begin by going to the top left of the screen where it says “Safari” and click on that. Now go to 

where it says “Preferences” and click it. (see image below): 

 
 

- The Preferences box should now appear. Click “Privacy” (shown in picture below; image above 
Privacy may look different from picture): 



 
 

- Make sure that “Always” is never chosen for Block Cookies. It doesn’t matter if either one of the 
other two options is chosen, but never choose “Always”. If “From third parties and advertisers” 
is chosen and you are still being required to get an access code, I would change the option to 
“Never”. Be sure to not click “Remove All Website Data…”.  

 
- Click the red close button in the top left corner to save these settings we have set up and exit 

the Preferences box. 
 

 
***** The next time you log into your online banking, you may be asked to retrieve an access code 
and register your computer again. This should be the last time that you need to do this. *****  
 
 
 
 

  iPhone & iPad: 

 
- The first thing you want to do is find where your “Settings” icon (picture below) is located on 

your device and press it: 

 
 

- Once in your settings, scroll down until your find “Safari” and press it: 



 
 

- Next, go to where Privacy & Security is and press “Block Cookies”; 

 
 

- Make sure that the setting selected says “Always Allow”: 

 
 

 CCleaner Exception: 



 
- Please log into your online banking and register your computer for later use. 

 
- Once you complete that, open your CCleaner. 

 
- When your CCleaner opens, click “Options” on the left side of the screen. Next, click the 

“Cookies” button. This may take a few moments to load, so be patient. 
 

- By default, all cookies are located in the “Cookies to Delete” column on the left side. In order to 
allow Harleysville Savings Bank’s website to remember your cookies, move all cookies that say 
either “Harleysville Savings Bank” or “secure12.onlineaccess1.com to the right column titled 
“Cookies to Keep” (picture shown below): 

 
 


